Singapore electronic permit
system

9 April 2020
Virtual eCITES workshop




Introduction

 The National Parks Board (NParks) is designated as the CITES
Management Authority in Singapore.

* Regulates the import, export and re-export of CITES specimens
through the issuance of CITES permits and certificates

* Conducts inspection of CITES and wildlife shipments and
enforcement of illegal wildlife trade

* The Endangered Species (Import & Export) Act enacted in 1989 to
give legal effect to CITES



CITES Trade in Singapore

* [ssues ~14,000 CITES permits/certs
annually

 Commonly imported/export/re-
exported specimens include zoo
animals and birds, reptile skins,
dragonfish, hard corals, caviar,
reptilian finished leather products,
food turtles, agarwood, orchids



Electronic Permit System

* Issuance of CITES permits via online
system — GoBusiness Licensing Portal

* Implemented electronic signature for all
CITES permits/certificates on 1 Oct 2019 —
allows applicant to self-print via a
compatible watermark printer

 All CITES permits/certificates are
watermarked with security features to
prevent fraudulent use
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CITES Import application process

e Apply CITES import permit
e Attach a softcopy of foreign CITES export/re-export permit as supporting document

Application

* Processing officer (PO) verifies application details against foreign CITES export/re-export permit

Processing N Route to Approving officer (AO)

Approval [ Approves application

e (After payment is made via Giro or online) PO prepares and completes license

e Upon receiving a Notification to print, applicant can self-print via a compatible watermark printer or self-service

e AO may verify the validity of foreign CITES export/re-export permit with foreign CITES MA ]
terminals provided by NParks ]




CITES Export/Re-export application process

e Applicant creates stock card (CITES import permit is not required
for such products)

- . e Submit original foreign CITES export/re-export permit
Reptilian finished * PO processes and approves the stock card application
products (Only CITES e Applicant applies for CITES re-export permit
App Il reptiles and e Auto-approval of application
small leather e PO assigns AO name on permit
prOdUCtS) e PO prepares and completes license
e Applicant self-prints after receiving Notification to print

L!ve animals and PO activates import stock card upon receipt of original foreign
birds, parts, non- CITES export/re-export permit and copy of endorsed CITES

reptilian finished import permit
products, large e Applicant applies for CITES re-export permit
leather products, * PO processes application and route to AO for approval
non-App Il reptilian o After approval, PO prepares and completes license
e Applicant self-prints after receiving Notification to print

finished products




Application via GoBusiness Licensing Portal
https://www.gobusiness.gov.sg/licences
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For new food services business owners For all other business owners
Get step-by-step help to apply for the licences you need, with our Guided LicenceOne is now rebranded as Self-Service, a feature of GoBusiness
Journey feature. Select this if you are a new business owner in the food Licensing. Self-Service is for everyone except new food services business
services industry. owners.

@ Use Guided Journey Use Self-Service
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Login page for applicant

(:) OTHER LICENCES
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¥ HOME % LICENCE APPLICATION

via via
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Co rﬁPass SjngPass

Login via CorpPass >

Login via SingPass )

Your Email

Your Password

the Terms of Use

Request User Account

Forgot Password?



Applicant’s profile
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Processing & Approval via
LicenceOne backend portal



Login > LicenceOne intranet

- X
e @ https://intranet-licencel business.gov.sg/AVA/authentication/she O ~ @ € @ LicenceOne Intranet
File Edit View Faverites Tools Help
3'23 7 AVANET Self Service Pass.. =7 SAP NetWeaver Portal j“ Cases My Team Cases (All... E}lA\u‘A Connect E) AVASHARE - Home | CITES Appendices 2| e-CLiPS Login @ Frontier (intranet) & Google £ |Home AVA 2 https--sgdcs.sgnet.gov.sg... ”

~
|_|Cence @ 'C‘:-' Contact Us (':)\u Help

LOGIN

Licence User Name
Management
at your fingertips... Password

Reset Password

Announcement How it works?
[Mov 2018] System Maintenance > 1. Introduction
Change of Company Name and Register ... ) 2. System Requirements >
AVA Licence Renewal - Food Recall P ... > 3. End Users Function
SEEALL >




Licence Management > Licence Inbox

e @ https://intranet-licence].business.gov.sg/AVA/licenceinbox/retrie O ~ @ C @ Licence Group Inbox
File Edit View Favorites Tools Help

3

3/,;5 F AVANET Self Service Pass... 27 SAP NetWeaver Portal J" Cases My Team Cases (All... E) AVA Connect E) AVASHARE - Home a CITES Appendices a e-CLiPS Login @ Frontier (intranet) & Google a Home AVA a https--sgdcs.sgnet.gov.sg...
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Manager Inbox
Group Inbox My Inbox ~ AASSIgn Approver

Reset Watermark Print Count
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Application Number:
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Application Status: ~ All j )
Applicant's 1D:
Applicant's Name: Contains
To

1}
<

fintranet-licence.busin

59




Group inbox — Click on application no. to
acquire application into officer’s inbox

- X
e @ https://intranet-licencel business.gov.sg/AVA/ licenceinbox/retrie 2 ~ @ C @ Licence Group Inbox
File Edit View Favorites Tools Help
i | F AVANET Self Service Pass.. =7 SAP NetWeaver Portal iy Cases My Team Cases (All... E} AVA Connect E> AVASHARE - Home | CITES Appendices 2 | e-CLIPS Login @ Frontier (intranet] & Google 2] Home &VA 2 https--sgdcs.sgnet.gov.sg... ”
Biz  Groupmbox My nbox )

Group Inbox

All Tasks Overdue/Expedite Tasks RFA Tasks

response(seconds). 7

Application Pending Service Task  |jcence Application  Application  Activity submission  RFA
Number Withdrawal Level Priority  Name Type Status Name Company Applicant Date Status  Elapsed/ Due Action
Name Name . Remaining Date
O N Express Normal CITES NEW Pending Evaluate NAMBIR SINGH 08/10/2018 Pending 3370 - ®
Permit Evaluation Application THAKRAL 16:08
[J | 1810048495 N Express Normal CITES NEW Pending Evaluate GOYARD SINGAPORE ~ samuel 25/07/2018 Pending 8710 - ®
Permit Evaluation Application PTE.LTD 11:19
[0 | Cc1810076441 N Normal Normal CITES NEW Pending Evaluate SWEE LEE HOLDINGS ~ PHUA BEE LIAN 231112018 01 231112018 ®
Permit Evaluation Application PTELTD 10:01
[0 c1810076431 N Normal Normal CITES NEW Approved Prepare HERMES MIDDLE EAST TOH KIM YIE 231112018 01 2311112018 ®
Permit Licence SOUTH ASIA PTE. LTD. 09:11
[ | c1810076427 N Normal Normal CITES NEW Approved Prepare HERMES MIDDLE EAST TOH KIM YIE 231112018 01 231112018 P
Permit Licence SOUTH ASIA PTE. LTD 09:01
[0 | c1810076423 N Normal Normal CITES NEW Approved Prepare HERMES MIDDLE EAST TOH KIM YIE 231112018 01 231112018 ®

Permit Licence SOUTH ASIA PTE. LTD. 08:51 R




Workspace - Click ‘Application Info’ to view
details of application

@ https://intranet-licencel.business.gov.sg/AVA/workspace/startWi L~-ac @L\cenca Group Inbox @Workspaca @kagpaca @kagpace @Workspace
File Edit View Favorites Tools Help
5 Aig Cases My Tearn Cases (All.. [ AVA Connect [ AVASHARE - Home £] CITES Appendices £ e-CLiPS Login (9 Frontier (intranet) & Google £]Home AVA £ hitps—sgdcssgnet.govisg... £ | Instruction Manuals 3. QU... £ Login Page & Login

Home~ 360 Enquiry~ = Licence Management~ Compliance~ Payment~ Report~ UAM~ Agency Config~ WOG Config~  System Config~ Yap Chut Lian, J
R T
Workspace ﬂ
- x
Application No. : C1810002518 Submission Date 11 Jan 2018 05:37 PM @ httpsu/intranet-licencel business.gov.sg/ AVA workspace/stat O ~ @ € || @ Licence Group Inbox @ Workspace @ Workspace @ Workspace @ Workspace
Application Type - New Status - Pending Approval s En o Gois o WD N
Business Type S SR B ETE 5 Mg Cases My Team Cases (All.. [ AVA Connect [ AVASHARE - Home &7 CITES Appendices £ e-CLIPS Login @ Frontier (intranet) G Google &) Home AVA £ hittps--sgdcs.sgnetgov.sg.. ] Instruction Manuals 3. QU... & Login Page @ Login
UEN: 200007450N Assignment Date : 15 Jan 2018
Licensee Name - MURUHESAN RHAJ Due Date : 16 Jan 2018
Licence Name CITES Permit Activity Name Approve Application Application Details

Agency Agri-Food and Veterinary Authority

Application Number 1810002518

Application Type NEW

Name of Licence: CITES Permit

Date and Time of Submission 11-01-2018 17:37:50

Select Action ltem O Clarification @ Form Changes @ Request For Document Prepare Action ltem

Application Stalus Pending Approval

Applicant Information

Mr

Salutation *

Name * MURUHESAN RHAJ

Identification Type * NRIC

System Check

Identification Number * 568422880

Nationaity * ‘SINGAPORE CITIZEN
Execution Date/Time Rules Execution Qutcome Qutcome Code Comments
Gender * Male
- 11 Jan 2018 05:38PM Check GIRO Account SUCCESS FAILED 8YS4 Date of Birth * 1111141968

Designation Managing Director

Other Description (if OTHERS is
lected)

<

~ 4 1 qx B ENG



Select Document to go to supporting document
page -

@ https://intranet-licencel business.gov.sg/ AVA/workspace/startWi O ~ @ & @ Licence Group Inbox @ Workspace @ Workspace @ Workspace bk
File Edit View Favorites Tools Help
95 Al Cases My Team Cases (All.. E) AVA Connect E) AVASHARE - Home @ CITES Appendices @ e-CLiPS Login @ Frontier (intranet) & Google @ Home AVA a https--sgdcs.sgnet.gov.sg... @ Instruction Manuals 3. QU... @ Login Page @ Login ”
Home~ 360 Enguiry~  Licence Management~ Compliance~ Payment~ Reporix UAM~  Agency Config~ WOG Config~  System Config~ 2 Yap Chui Lian, Janice
R T
Application Info
Document
Workspace cispecs
Correspondences
Payment
History
Ref Link
Annlinntinn hla - MATAANDA AND Curhminminn Mate 27 Dec 2017 03:00 PM
- x ’

e @ hitpsy//intranet-licence business.gov.sg/AVA/workspace/showl) © ~ @ € || @ Licence Group Inbox @ Document & Workspace @ Workspace PR Pending Approval

File Edit View Favorites Tools Help 15 Jan 2018

% Aig Cases My Team Cases (All.. [§> AVA Connect [ AVASHARE - Home £ CITES Appendices £ e-CLiPS Login @ Frontier (intranet) & Google &1 Home AVA £ https—-sgdcs.sgnet.gov.sg.. €] Instruction Manuals 3. QU... £ Login Page @ Login ” 15 Jan 2018

- an
Home~ 360 Enquiry~ Licence Management~ Compliance~ Payment~ Report~ UAM~ Agency Config WOG Config~  System Config~ ~ 16 Jan 2018
_ Approve Application
Application Document (Supporting Document)
Document File Name Submitted By Submission Date Size (KB) Remarks Action
(] Crocodile Tag List AVA LOU Cites Application Ensure International_000039._pdf KOH SWAN CHY1 GRACE 2711272017 420 Change New Version
Attach Document
Hide All & Show All «
Agency Officer Document (Internal Document)
Licence Document Viewable By Outcome Code Comments
Document File Name Submitted By Submission Date Size (KB) Remarks Action Applicant Officer FAILED 5YS4

Manual Trigger =~ Update status

Aftach Document




Click on pencil icon under Officer Inputs to
complete the Checklist.

- *
@ https://intranet-licence].business.gov.sg/AVA/workspace/statWs O ~ @ & @ Licence Group Inbox @ Workspace @ Workspace @ Workspace @ Waorkspace
File Edit View Favorites Tools Help
j“CasEs My Team Cases (All... E)A\FAConnect E)AVASHARE-HOI’HE 2| CITES Appendices 2| e-CLiPS Login @Front\er(mtranaﬂ G Google 2] Home AVA £ https--sgdes.sgnet.gov.sg.. 2| Instruction Manuals 3. QU... £] Login Page @Logm -

Home~ 360 Enquiry~ Licence Managemeni~ Compliance~ Paymeni~ Reportv UAM~  Agency Config~ WOG Config~  System Config~ ~
Officer Inputs
@ https://intranet-licence! business.gov.sg/AVA/workspacs/starts O ~ @ © || @ Licence Group Inbox @ Workspace @ Workspace @ Workspace @ Workspace
Y i Cases My Team Cases (All.. [Jp AVA Connect & Checkint - Intemet brplorer — » Manuals 3.QU... £] Login Page @ Login - Checks progress Status
Home~ 360 Enquiry~  Licence Manager| @ https://intranct-licence] business.gov.sg/AVA/checklist/showlpdateCheckist.action’i a 0/3 Not Started rd
A~
a
Checklist Type Checklist Name Progress -
Officer Inputs AVA Officer Checklist AVA Officer Checklist 0/ 3 (Not Started)
Checklist
s

Checklist Name 3 ; =

Officer Checklist ;
AVA Officer Checklist ’/

S/No. Check Answer Comment
Agency Specific Fields 1 To verify the accuracy @ Yes ()No () NA

of details
. 2 To verify the ) NA
Change Type of Servic compicteness of
rting d t:
supporting documents. v
Type of Service * ® Nol 3 Comments
Remarks
v
. < >

Special Remarks

Remarks




elect ‘Recommend for approval’ (PO)/ ‘Approve
Application” (AO

@ https://intranet-licencel.business.gov.sg/AVA/workspace/startWi L~-ac @ Licence Group Inbox @Wnrkspac& @Wnrktpac& @Wnrktpacs @Wﬂrkzpats
File Edit View Favorites Tools Help
=3 MCasasMyTEam Cases (All... E>AVA Connect wAVASHARE- Home £ CITES Appendices 2 | e-CLiPS Login @Fruntler(mtraneﬂ & Google £|Home AVA 2| hitps--sgdes.sgnet.gov.sg... 2 | Instruction Manuals 3. QU... 2] Login Page @ Legin

Home~ 360 Enquiry~ Licence Management~ Compliance~ Payment~ Report~ UAM~ Agency Config~ WOG Config~  System Config~

T O AVA_15_EXR_01_ANPLT_OT_01 BOX 15 OF PERMIT MUST BE ENDORSED BY AVA OR ICA PRIOR TO OR AT THE TIME OF EXPORT/RE-EXPORT. 31/12/2099 =
THIS PERMIT IS VALID FOR ONE CONSIGNMENT ONLY

Recommendation & Routing Details

Licence Validity 3 Month(s) j
Period *
Recommendation*  Approve Application j

Routing Options  []

Routing Defails o Action Next Activity Name Route To

1 Approve Application Monitor Applicant Payment Group ﬂ

Remarks




Moving forward......EPIX

* e-permit data exchange with MAs that are ready eg. Switzerland and
France

* Integration of CITES permit system with Singapore Customs’ National
Single Window

- Paperless trade

—>Seamless application

—> Efficient yet secured

—>do away with manual endorsement of CITES permits

- Automated update of actual imported/exported quantities in permit
system



