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CITES Issuance by PIA

Management Authority (MA)

1 Wildlife Department

2 Department of Agriculture

3 Department of Fishery

4 Malaysian Timber Industry Board

5 Forestry Department

6 Forest Department Sarawak

7 Sabah Wildlife Department

8 Department of Fishery Sabah

9 Sabah Forestry Department
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• Shipping Community System
• Pre-Alert Manifest

Customs Declaration System

Duty Payment

Permit Applications  
System
(eVet)

Certificate of 
Origin

Permit Application 
System for Strategic 
items

INTEGRATION

NSW 
CORE 

SERVICES

Submission of Advance 
Manifest to Japan

Grading, packaging & labeling 
- Agriculture produce

32 Other Govt 
AgenciesCustomsPort Operator 

/ Authorities16 Banks

>40,00 subscribers

>100mil NSW 
transactions / year

Overview of MY NSW
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CITES Cert and ePermit Process Flow
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Overview of eCert System

eCert System

EXCHANGE HUB

ASW
Gateway

API

CITES
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