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Updates on the pilots on exchange with the Malaysia 
National Single Window
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No. Certificate Type Exchange 
Country

Live Date Remarks

1 eAnimal New Zealand May 2022 billateral

2 Phyto Australia, 
United States 
and ASEAN

Dec 2022 ePhyto Hub
& ASEAN Single 
Window

3 CITES - - -
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Platform eCert Hub Malaysia - Progress

ePhyto MY-IPPC
*Tested MY-AU
* In progress SIT MY-US

May 2022 Jul 2023 Jul 2024

Dec 2022 Dec 2023

eAnimal MY-AU

ePhyto ASW
*in progress

eCITES
eAnimal MY-NZ
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Platform eCert Hub - Roadmap
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SYSTEM ARCHITECTURE
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Insertion

Update

Inquiry by 
Certificate Status 
and Update Date

Inquiry by 
Certificate 

Number and 
Status

Exchange Hub 
Webservice 

JSON

Exchange Hub 
Webservice XML

ECERT HUB 
DATABASE

Foreign 
Authority 
(Biliteral)

ePermit (DVS)

• UP / CAMS 
• Audit
• myUBS

Exchange Hub 
Common 

Webservice

DNT EXCHANGE HUB ECERT HUBEXTERNAL PARTY

MyPhyto  (DOA)

(IPPC)



Thank You
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