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1. Project purpose 
The purpose of this project is to develop technical artefacts on experience programs (EPs). 
EPs are being offered more and more in the travel and tourism domain not only locally and regionally 
but also globally. Digital information on such programs allows established tourism operators, travel 
agencies and virtually anybody to access and benefit from them.  
In the autumn of 2017, the Travel/ Tourism Domain of UN/CEFACT started the Green Paper project to 
present EPs as an emerging tourism trend. The Green Paper was published in April 2019.  
This project shall add the necessary technical artefacts to the BRSs of “Small-scaled Lodging House 
Travel Product Information Process and Small-scaled Lodging House Reservation Information Process” 
by considering the deliverables from the work of the Green Paper project.  

2. Project scope 
This project will update the above mentioned BRSs based on the work of the EPs Green Paper project. 
Relevant Data, including categories and definitions, of EPs taken from the Green Paper and the other 
existing cases will have to be harmonized into the UN/CEFACT Core Component Library, eventually 
with new additions. 
This project will further develop a Technical Implementation Guide in order to describe how this 
information is to be used in the above-mentioned BRSs or eventually in the related messages. This 
will facilitate software developers to “build in” EPs into existing or newly developed reservation 
systems which will be used by tour operators, travel agencies, any EPs suppliers as well as booking 
websites. This will ensure that EPs are correctly categorized and traded to satisfy customer demand. 

3. Project deliverables 
Required 
Deliverable 1: Revision of the Small-scaled Lodging House Travel Product Information 

Detail BRS and the Small-scaled Lodging House Reservation Information 
Detail BRS 

Deliverable 2: Submissions into the CCL for EP specific data 
Deliverable 3: An EPs Technical Implementation Guide 

4. Exit Criteria 
Required 
Exit Criteria for Deliv. 1: Revised “Small-scaled Lodging House Travel Product Information Detail 

BRS” and “Small-scaled Lodging House Reservation Information Detail BRS” 
with “Comment Log” showing that all comments have been addressed 
satisfactorily and relevant submissions to the CCL have been requested. 

Exit Criteria for Deliv. 2: CCL submission harmonized and ready for publication 
Exit Criteria for Deliv. 3: Implementation Guide ready for publication 

5. Project Team membership and required functional expertise 
Membership is open to UN/CEFACT experts with 
broad knowledge in the area of: 

Tourism Industry in General and EPs in particular, 
UN/CEFACT CCL and submission procedures. 

In addition, Heads of Delegations may invite technical experts from their constituency to participate 
in the work. Experts are expected to contribute to the work based solely on their expertise and to 



comply with the UN/CEFACT Code of Conduct and Ethics, and the policy on Intellectual Property 
Rights. 

6. HoD support. 
HoD supports 
proposed 

India, Japan, Thailand   

7. Geographical focus 
The geographical focus of the project is global 

8. Intial contributions 
The following contributions are submitted as part of this proposal. It is understood that the 
contributions are only for consideration by the Project Team and that other participants may submit 
additional contributions in order to ensure that as much information as possible is obtained from 
those with expertise and  materials related to the project. It is also understood that the Project Team 
may choose to adopt the contributions  “as is”. 
List any initial contributions: 

• The Green Paper on Sustainable Tourism-Experience Programs  
• The Small-scaled Lodging House Travel Product Information Detail BRS 
• The Small-scaled Lodging House Reservation Information Detail BRS 

9. Resource requirements 
Participants in the project shall provide resources for their own participation. The existence and 
functioning of the project shall not require any additional resources from the UNECE secretariat. 

10. Proposed project leadership 
Proposed: Mr. Sachin Mehta E-mail: sachinashokmehta@gmail.com 

11. Milestones (repeat for each deliverable, if different) 
The following are draft milestones of the project. 
Yes/No ODP Stage Expected Completion Date 

Yes Project Inception September 2019 
Yes Requirements Gathering September-October 2019 
Yes Draft Revision of relevant BRSs  October-January 2020 
Yes Public Draft Review February-April 2020  
Yes Project Exit June 2020 
Yes Publication June 2020 
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